Lowering the Medicare Eligibility Age:
Opinion & Awareness Among Older Adults
A 2020 report examining how older Americans feel about lowering
the standard age of eligibility
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METHODOLOGY
Through a third-party survey tool, GoHealth commissioned 3,229 online interviews
from October 9 through October 16, 2020.
The survey polled respondents who met the following criteria:
•

U.S. Adults 55 years old or older who are currently employed and not
receiving Medicare benefits. Throughout the report, we will refer to this group
as Employed. (n=1,000)

•

U.S. Adults 55 years old or older who are currently unemployed and not
receiving Medicare benefits. Throughout the report, we will refer to this group
as Unemployed. (n=324)

•

U.S. Adults 55 years old or older who are currently retired and not receiving
Medicare benefits. Throughout the report, we will refer to this group as
Retired. (n=676)

•

U.S. Adults 55 years old or older who are currently receiving Medicare
benefits. Throughout the report, we will refer to this group as Medicare
beneficiaries or beneficiaries. (n=1,229)

Throughout the report we also refer to a group called “Non-working” (n=1,000).
This group is comprised of those who are Unemployed or Retired.

Data was collected via general market to guarantee robust base sizes and adequate
representative sampling. The initial recruitment to the general market sample was
balanced to households from the U.S. Census Bureau based on age, ethnicity/race,
region, and gender. The general market sample was divided into relevant respondent
groups for the study based on responses to the screening questions.

OVERVIEW
Affordable health insurance appeals to most people aging into Medicare, which serves as the
primary health insurance for more than 50 million Americans age 65 or older. Medicare at 60
would invite 20 million more Americans based on age.
GoHealth recently surveyed 3,229 people enrolled in Medicare or nearing eligibility (ages 55 to 64)
to gauge their thoughts about the possibility of lowering the standard eligibility age of Medicare.
Among those under 65 and not on Medicare, 53% said they worry about their ability to afford
insurance until they reach 65.
Lowering the Standard Eligibility Age: Support is there. Awareness is low.
Among those aware of proposals

Among those unaware of proposals

64% vs. 49%

70% vs. 58%

Of those that were aware of proposals to
lower the eligibility age, 64% of non-Medicare
respondents and 49% of Medicare
beneficiaries were in favor.

3 in 4

Of those that were not aware of proposals to
lower the eligibility age, 70% of non-Medicare
respondents and 58% of Medicare beneficiaries
were in favor, particularly if there’s a plan to
prevent cost hikes or underfunding.

1 in 10

1 in 4

77% were previously unaware
of proposals to lower the
standard eligibility age

28% were not aware that
the Medicare eligibility age
is 65 at the time of the
survey

13% of Medicare beneficiaries
would pay more in premiums
to help fund the lowering the
standard eligibility age

Those in favor of lowering the standard eligibility age shared their opinions about the ideal age
Age 50 (10%) Age 55 (19%) Age 60 (34%) Age 62 (30%)

1 in 4 unemployed
respondents think the age
should be 55

2 in 3 retired
respondents think the
age should be 62

2 in 5 employed
respondents think the age
should be 60

Health Insurance Outlook

Bridging the gap to Medicare and beyond

5

KEY FINDINGS
GoHealth surveyed 3,229 older Americans - a diverse group with many different healthcare
concerns. Their voices spoke loud and clear: When it comes to healthcare, seniors need
solutions.
Most of those under 65 and either employed or unemployed are worried about their ability
to afford health insurance before reaching the standard Medicare eligibility age of 65.

57% Employed are worried.

62% Unemployed are worried.

More than half of both groups also are worried about their healthcare options.

Fifty-seven percent of the non-working group has experienced increased health insurance costs
since stopping work, including premiums, deductibles, out-of-pocket maximums, copays and
coinsurance amounts.

33%

of those employed and unemployed and under 65 are planning to reduce
preventive care appointments and/or common household purchases like
groceries in order to afford health insurance before they reach age 65.
11% of those employed and under 65 would be willing to downsize
11% of those unemployed and under 65 would avoid filling prescriptions

As for the current, primary health insurance status of those surveyed:
•

Fifty-five percent of the employed group gets health insurance through their employer, and
6% currently do not have health insurance.

•

Thirty-eight percent of the non-working group gets health insurance through either a former
employer or a partner’s employer, and 10% currently do not have insurance. That includes a
17-percent uninsured rate among the unemployed subset; 23% of the unemployed are on
Medicaid.

•

Among Medicare beneficiaries, 61% are on Original Medicare, while 39% are on Medicare
Advantage.

GENERAL FINDINGS

Do you worry about your ability to afford health insurance
coverage until you reach the current Medicare eligibility age of 65
years old?
(Those under 65 years old)

Older Americans who retire earlier than 65 are less likely to worry about
affording health insurance than those who are either employed or unemployed.
Employed

Unemployed

Retired
57%
62%

Yes
40%

39%

31%

No

55%

I don't
know

4%
7%
6%

Additional Insights
The Employed and Unemployed Worry About Affording Health Insurance Until They’re Eligible
for Medicare
● Three in five employed (57%) and unemployed (62%) worry about their ability to afford
health insurance until they’re 65 years old, while just two in five (40%) retirees share the
same concern.

www.gohealth.com
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GENERAL FINDINGS

Do you worry about what health insurance options you will have
until you reach the current Medicare eligibility age of 65 years
old?
(Those under 65 years old)

Retirees are least likely to worry about what health insurance options they’ll
have before turning 65.
Employed

Unemployed

Retired
54%
56%

Yes
40%

41%

36%

No

54%

I don't
know

5%
8%
6%

Additional Insights
The Employed and Unemployed Worry About Their Options
● Half of employed (54%) and unemployed (56%) worry about what health insurance
options they’ll have until they reach 65 years old, while just two in five (40%) retirees
share the same uneasiness.

www.gohealth.com
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GENERAL FINDINGS

Which of your healthcare costs, if any, have increased
since retiring/becoming unemployed?
Retirees are more likely than the unemployed to experience increases in
healthcare costs.
Unemployed
Premiums
Deductible

Out-of-pocket maximum
Copays
Coinsurance amount
None of the above

11%

Retired

18%

9%
13%
9%
12%
8%

15%

4%
6%
36%

60%

Additional Insights
Retirees More Likely than Unemployed to Face Increased Premiums, Deductibles, Copays and
Out-of-Pocket Maximums
● One in five (18%) retirees say their premiums have increased, compared to just one in ten
(11%) unemployed.
● Among retirees, more than one in ten report their deductibles (13%), copays (15%) and
out-of-pocket maximums (12%) have increased since retiring. Among the unemployed,
less than one in ten say their deductibles (9%), copays (8%) and out-of-pocket
maximums (9%) have risen since becoming unemployed.
The Unemployed are Most Likely to Report No Changes in Healthcare Costs
● Three in five (60%) unemployed say none of their typical healthcare costs increased since
becoming unemployed.
www.gohealth.com
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GENERAL FINDINGS

What, if any, accommodations do you plan to make in order
to afford health insurance until you reach 65 years old?
(Those under 65 years old)

Retirees are least likely to make any accommodations in order to afford health
insurance until they reach 65 years old.
Employed

Unemployed

Retired

Reduce the amount of groceries/household
items I purchase each week

17%

15%

13%

Limit my preventative care appointments

16%

18%

14%

Downsize from my house to a small
apartment/condo

11%

6%

6%

Use credit cards or loans to cover my expenses

7%

7%

5%

Avoid filling prescription drugs

6%

11%

6%

None of these

44%

44%

57%

Additional Insights
Reducing Amount of Household Items and Limiting Preventative Care are Commonly Mentioned
● One in five employed (17%) say they’ll reduce the amount of groceries and/or household
items they purchase each week in order to afford health insurance until they reach
Medicare eligibility, similar to those who are unemployed (15%).
● One in five unemployed (18%) plan to limit their preventative care appointments, on par
with the employed (16%).
The Employed More Likely to Plan on Downsizing
● One in ten (11%) employed say they’ll downsize from their house to a small apartment or
condo, more than the unemployed (6%) or retired (6%).

www.gohealth.com

| 10

GENERAL FINDINGS

What is your primary source of health insurance?

Nearly one in five unemployed older Americans are currently uninsured.
Employed Unemployed Retired Beneficiaries
Health insurance through my employer
Health insurance through my spouse’s or
domestic partner’s employer
Private health insurance purchased through
healthcare.gov
Medicaid
I’m currently uninsured
Private health insurance purchased through an
insurance company
Military (Tricare, Champ)
Both Medicare and Medicaid
COBRA
Short-term health insurance
Original Medicare
(Part A and/or Part B)
Medicare Advantage Plan (Part C)
Other

55%

7%

22%

--

13%

27%

18%

--

8%

9%

8%

--

6%
6%

23%
17%

11%
6%

---

4%

3%

7%

--

2%
2%
---

4%
4%
2%
--

11%
13%
1%
--

-----

--

--

--

61%

-2%

-5%

-4%

39%
--

Additional Insights
Unemployed Are Nearly 3X More Likely Than Retirees to Go Without Insurance
● Almost one in five (17%) unemployed say they don’t have health insurance, compared to
less than one in ten (6%) retirees.
Both Retirees and the Unemployed Tend to Stay on Employer Based Insurance
● Two in five retirees currently obtain their health insurance through their employer (22%)
or their partner’s employer (18%).
● More than one in four (27%) unemployed are currently receiving their heath insurance
through their partner’s employer.

www.gohealth.com
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GENERAL FINDINGS

When you initially became unemployed/retired, what was
your primary health insurance coverage?
(Those unemployed or retired)

The unemployed are almost 2X more likely than retirees to go without insurance
when they first stop working.
Unemployed

Retired

Health insurance through my spouse’s or domestic partner’s
employer

32%

30%

I was uninsured

18%

10%

Medicaid

15%

8%

Private health insurance purchased through healthcare.gov

7%

5%

Private health insurance purchased through an insurance company

6%

8%

COBRA

5%

4%

Military (Tricare, Champ)

4%

10%

Other

13%

24%

Additional Insights
Obtaining Health Insurance Through Partner’s Employer Remains Most Common
● Among those who are unemployed or retired, one in three initially got their insurance
through their partner (32% and 30%, respectively).
The Unemployed are Slightly More Likely to Purchase Insurance Through Healthcare.gov
● When they first stop working, nearly one in ten (7%) of those who are unemployed
purchase insurance through healthcare.gov, slightly more than retirees (5%).

www.gohealth.com
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GENERAL FINDINGS

You mentioned that you are currently unemployed. Which of the
following best describes your circumstances?
(Those unemployed)

Among those currently unemployed, one in four lost their job involuntarily due to
the COVID-19 pandemic.

I lost my job involuntarily due to the
Covid-19 pandemic

I lost my job involuntarily for another
reason besides the Covid-19 pandemic

I voluntarily left my previous job

23%

14%

12%

51%

Other

Additional Insights
One in Seven Lost Their Job For Another Reason
● One in seven (14%) lost their job involuntarily for another reason besides the COVID-19 pandemic.

www.gohealth.com
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Modifying Medicare Eligibility
Attitudes & Perceptions

KEY FINDINGS
Of those employed, more than half (53%) intend to make Medicare a part of their healthcare
plan upon retirement and 43% of those employed said it would allow them to retire earlier.
Lowering the eligibility age would even have an impact on health and well-being: 53% of those
employed (and 44% of the non-working group) said they could receive regular screenings for
medical conditions for which they may be at risk.
Lowering the Standard Eligibility Age: Support is there. Awareness is low.
Among those aware of proposals

Among those unaware of proposals

64% vs. 49%

70% vs. 58%

Of those that were aware of proposals to
lower the eligibility age, 64% of non-Medicare
respondents and 49% of Medicare
beneficiaries were in favor.

Of those that were not aware of proposals to
lower the eligibility age, 70% of non-Medicare
respondents and 58% of Medicare beneficiaries
were in favor, particularly if there’s a plan to
prevent cost hikes or underfunding.

Those in favor of lowering the age would like it to be lowered to:
Age 50 (10%)

•

Age 55 (19%)

Age 60 (34%) Age 62 (33%)

Those employed and non-working were more likely than Medicare beneficiaries to support
lowering the standard eligibility age rather than expanding Obamacare.

Awareness and knowledge gaps exist across all groups

28%
of Medicare beneficiaries said they were
aware of proposals to lower the Medicare
eligibility age, while even fewer in the
employed group (21%), retired group (21%)
and unemployed group (14%) knew about it.

22%

of Medicare beneficiaries did not know the
eligibility age is 65 at the time of survey.
31% of those employed did not know
27% of those retired did not now
57% of those unemployed did not know

GENERAL FINDINGS

What is your plan for health insurance when you retire?
(Those employed)

Among older Americans who are still working, half plan to get Medicare,
Medicare Advantage and/or Medicaid when they retire.
Original Medicare (Part A and/or Part B)

34%

Health insurance through my spouse’s or domestic partner’s employer

14%

Both Medicare and Medicaid

10%

Medicare Advantage Plan (Part C)

9%

Private health insurance purchased through healthcare.gov

4%

Private health insurance purchased through an insurance company

4%

Military (Tricare, Champ)

3%

Medicaid

2%

COBRA

1%

Short-term health insurance

0%

I plan to be uninsured

0%

Other

2%

I don’t know

17%

Additional Insights
Obtaining Insurance Through a Partner’s Employer is the Second Most Likely Scenario
● More than one in ten (14%) employed plan to get their insurance through their spouse’s
or domestic partner’s employer when they retire.
Nobody is Planning to be Uninsured
● None of the older working Americans surveyed indicated they plan to be uninsured
when they retire.

www.gohealth.com
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GENERAL FINDINGS

Have you heard of any plans or proposals which would lower
the age an individual is eligible to enroll in Medicare?
Medicare beneficiaries are more likely than other older Americans to have heard
of plans which would lower the eligibility age.
Employed

Yes

14%

Unemployed

Beneficiaries

21%
21%
28%
68%
65%
66%
62%

No

I don't
know

Retired

11%
14%
10%

20%

Additional Insights
The Employed and Unemployed Report Equal Levels of Awareness
● One in five employed (21%) and unemployed (21%) have heard of plans to lower the age
of eligibility for Medicare.
Retirees are Unsure if They’ve Heard of Plans to Lower the Standard Eligibility Age
● One in five retirees (20%) aren’t sure if they’ve heard of plans to lower the age of
eligibility, compared to just one in ten employed (11%), unemployed (14%) and Medicare
beneficiaries (10%).

www.gohealth.com
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GENERAL FINDINGS

Do you support any current plans or proposals to lower
the age an individual is eligible to enroll in Medicare?
(Those aware of plans to lower the age of eligibility)

Of those that were aware of proposals to lower the eligibility age, 64% of nonMedicare respondents and 49% of Medicare beneficiaries were in favor.
Employed

Unemployed

Retired

Beneficiaries
67%

Yes
49%

No, I think current proposals offer
eligibility too early

No, I think current proposals don't offer
eligibility early enough

I don't know

13%

57%

74%

22%
22%

32%

5%
7%
9%
8%
7%
7%
12%
11%

Additional Insights
Besides Medicare Beneficiaries, Most Support Plans to Lower Age of Eligibility
● The majority of employed (67%), unemployed (74%) and retired (57%) support plans to
lower the age of Medicare eligibility, while just less than half (49%) of Medicare
beneficiaries do.
Medicare Beneficiaries Tend to Think Current Plans Offer Eligibility Too Early
● One in three (32%) Medicare beneficiaries think current proposals offer eligibility too
early, while just one in five employed (22%) and retired (22%) and one in ten
unemployed (13%) believe the same.

www.gohealth.com
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GENERAL FINDINGS

Would you support a plan or proposal which would lower
the age an individual is eligible to enroll in Medicare?
(Those unaware of plans to lower the age of eligibility)

Among those unaware of proposals to lower the age of Medicare eligibility, 70%
of non-Medicare respondents and 58% of Medicare beneficiaries were in favor,
particularly if there’s a plan to prevent cost hikes or underfunding.
Employed

Unemployed

Retired

Yes
11%

Beneficiaries
27%
26%

17%

50%
41%
43%
46%

Yes, but only if there's a plan to prevent
cost hikes or underfunding of Medicare

No

11%
10%

12%
I don't know

14%

21%

28%

22%
19%

Additional Insights
The Employed Would Support Lowering the Age of Eligibility if There’s Plan to Prevent Cost
Hikes
● Half (50%) of the employed say they would support lowering the age as long as there’s a
plan to prevent cost hikes or underfunding, more than the unemployed (41%), retired
(43%) and Medicare beneficiaries (46%).
The Unemployed More Likely to Be Unsure
● Nearly one in four (22%) unemployed who are unaware of plans to lower the age of
Medicare eligibility don’t know whether or not they would support such a plan,
compared to one in five (19%) retired and one in ten employed (12%) and Medicare
beneficiaries (14%).
www.gohealth.com
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GENERAL FINDINGS

To what age do you believe Medicare eligibility should be
lowered?
(Those who support or would support lowering the age of eligibility)

Across all older Americans, including Medicare beneficiaries, one in three believe
Medicare eligibility should be lowered to 60 years old.
Employed

Unemployed

50 years old

Retired
9%
11%
10%

55 years old

Beneficiaries

16%

15%

19%
19%

27%

33%
31%
33%

60 years old

17%

62 years old

I don't know

37%

31%
31%
32%

5%
6%
8%
10%

Additional Insights
The Belief that Medicare Eligibility Age Should be Lowered to 62 Years Old is Also Common
● With the exception of the unemployed (17%), one in three employed (31%), retired
(31%) and Medicare beneficiaries (32%) believe the standard eligibility age should be
lowered to 62 years old.
The Unemployed are Likely to Believe the Standard Eligibility Age Should be Lowered to 55
Years Old
● More than one in four (27%) unemployed believe Medicare eligibility should be lowered
to 55 years old, compared to less than one in five employed (19%), retired (19%) and
Medicare beneficiaries (15%).

www.gohealth.com

| 20

GENERAL FINDINGS

How would your life be impacted if the age of eligibility
for Medicare was lowered?
The employed are most likely to believe they’ll benefit if the age of eligibility for
Medicare was lowered.
Employed

Unemployed

Retired

I could receive regular screenings for
predispositions (i.e. screenings for conditions I
may be more susceptible to based on my
genetics or age)

I would be (or would have been) able to retire
earlier

I would not need to ask for support from my
friends or family

53%
52%
39%

43%

30%
21%

37%
31%
25%

Additional Insights
Both Employed and Unemployed Could Receive Regular Screenings
● Half of employed (53%) and unemployed (52%) say they could receive regular screenings
for predispositions if the age of Medicare eligibility was lowered, compared to two in five
(39%) retirees.
The Employed Likely to Say they Could Retire Earlier
● More than two in five (43%) employed report they could retire earlier if the Medicare
standard eligibility age was lowered, while just one in three (30%) unemployed and one
in five (21%) retired say the same.
Less Support Needed From Friends or Family
● One in four (25%) retirees would not need to ask for support, just less than the
unemployed (31%) and employed (37%).
www.gohealth.com
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GENERAL FINDINGS

Please indicate whether you agree or disagree
with the following statement:
In order for more people to be eligible for Medicare, it
would be okay if my current or future premiums increased
as a result of lowering the age of Medicare eligibility.
(Medicare Beneficiaries only)
Three in four current Medicare beneficiaries would not be okay with their
premiums increasing as a result of lowering the eligibility age.

Agree

13%

76%

Disagree

I don't know

11%

Additional Insights
One in Ten are Okay with Their Premiums Rising
● Although most Medicare beneficiaries (76%) say they would not be okay with their
premiums rising in order for more people to be eligible for Medicare, one in ten (13%)
report that they would be fine with this.
One in Ten are Unsure
● One in ten (11%) Medicare beneficiaries is unsure whether or not they would be okay
with a premium increase.

www.gohealth.com
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GENERAL FINDINGS

Please indicate whether you agree or disagree
with the following statement:
I would rather support lowering the age of eligibility for
Medicare than expanding Obamacare (Affordable Care Act)
Nearly half of the employed and unemployed would rather support lowering the
age of Medicare eligibility than the expansion of Obamacare.
Employed Unemployed Retired Beneficiaries
I would rather support lowering the age of
eligibility for Medicare than expanding
Obamacare (Affordable Care Act)

“Agree”
Responses

“Agree”
Responses

“Agree”
Responses

“Agree”
Responses

46%

47%

42%

36%

Additional Insights
Non-Medicare Beneficiaries more likely than Medicare beneficiaries to agree on lowering the
eligibility age of Medicare than expand Obamacare
● The unemployed (47%) were most likely to agree, while only 36% of Medicare
beneficiaries agreed.

www.gohealth.com
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GENERAL FINDINGS

To the best of your knowledge, what is the standard age at
which an individual typically becomes eligible for Medicare?
Unemployed older Americans were most likely to be incorrect; only 57% knew
the standard eligibility age was 65.
Employed

Unemployed

Retired

Beneficiaries

55 years old

3%

4%

4%

2%

60 years old

3%

4%

2%

1%

62 years old

15%

23%

14%

13%

65 years old

69%

57%

73%

78%

67 years old

3%

3%

2%

3%

70 years old

1%

0%

0%

1%

6%

10%

5%

2%

I don’t know

Additional Insights
62 Years Old is Mistaken for the Standard Medicare Eligibility Age Across All Older Americans
● More than one in ten employed respondents (15%), retirees (14%) and Medicare
beneficiaries (13%) believe the standard age of Medicare eligibility is 62 years old.
The Unemployed are More Likely to Be Unsure
● One in ten (10%) unemployed don’t know what the typical age for Medicare eligibility is,
more than employed (6%), retired (5%) and Medicare beneficiaries (2%).

www.gohealth.com
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Thank you.
For more information about GoHealth or this survey, please visit GoHealth.com.
To receive additional insight or executive commentary on these findings, please contact
GoHealth at pressinquiries@gohealth.com
About GoHealth, Inc.
GoHealth, Inc. (GoHealth) (NASDAQ: GOCO), a leading health insurance marketplace, mission
is to improve access to healthcare in America. Enrolling in a health insurance plan can be
confusing for customers, and the seemingly small differences between plans can lead to
significant out-of-pocket costs or lack of access to critical medicines and even providers.
GoHealth combines cutting-edge technology, data science and deep industry expertise to
match customers with the healthcare policy and carrier that is right for them. Since its
inception, GoHealth has enrolled millions of people in Medicare and individual and family
plans. For more information, visit https://www.gohealth.com.
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