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GoHealth commissioned 2,000 online interviews from January 21 to January 
26 of 2021, using a third-party survey tool.

The survey polled beneficiaries who met the following criteria:

• U.S. Adults 65 years old or older who are currently on a Medicare 
Advantage plan. Throughout the report, we will refer to this group as MA 
beneficiaries. (n=1,000)

• U.S. Adults 65 years old or older who are currently on Original 
Medicare. Throughout the report, we will refer to this group as OM 
beneficiaries. (n=1,000)

Data was collected via general market to guarantee robust base sizes and adequate
representative sampling. The initial recruitment to the general market sample was
balanced to households from the U.S. Census Bureau based on age, ethnicity/race,
region, and gender. The general market sample was divided into relevant respondent
groups for the study based on responses to the screening questions.

METHODOLOGY
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Medicare beneficiaries face an important decision, both when they first enroll at age 65 and 
every year thereafter: Should they stay enrolled in Original Medicare Parts A and B (and add a 
Medicare Supplement or Part D plan), or should they opt for a Medicare Advantage plan 
(Medicare Part C)? The choice can substantially affect their total healthcare costs.

This survey measured Medicare knowledge and awareness among Medicare Advantage and 
Original Medicare beneficiaries. The data suggests that while both groups have a similar 
understanding of Original Medicare -- the starting point for anyone researching healthcare 
options at 65 or beyond -- Original Medicare beneficiaries aren’t as knowledgeable about 
Medicare Advantage and the features that set it apart.

Misunderstanding of Costs

Misunderstanding of Benefits

• Nearly 80% of Original Medicare beneficiaries described themselves as lacking knowledge 
in Medicare Advantage plans.

• 62% of Original Medicare beneficiaries believe Medicare Advantage plans change without 
warning.

• 52% of Original Medicare beneficiaries believe Medicare Advantage beneficiaries can’t 
switch to Original Medicare.

Nearly 8 in 10 MA beneficiaries 
said it’s their Prescription 

Drug Coverage 

Of Original Medicare beneficiaries 
don’t know that Medicare Advantage 
plans provide Part A and Part B 
coverage.

Of Original Medicare beneficiaries 
think Original Medicare has an 
out-of-pocket maximum, when it 
does not.

65% 86%

Of Medicare Advantage beneficiaries 
cite extra benefits as a reason for their 
choice.

Of Original Medicare beneficiaries 
don’t know Medicare Advantage 
offers benefits Original Medicare 
does not.

54% 36%

Despite the fact that 78% of Medicare Advantage 
beneficiaries say they are saving money and 61% chose a 
Medicare Advantage plan for a prescription-related 
reason, nearly 1 in 3 Original Medicare beneficiaries are 
either not at all familiar or unsure about Medicare 
Advantage plans, potentially missing out on helpful 
savings and benefits. 

OVERVIEW

# 1 Voted “Good or 
Comprehensive” Benefit

Of Medicare Advantage 
beneficiaries cite cost savings as a 
reason for their choice.

Of Original Medicare 
beneficiaries believe Medicare 
Advantage is more expensive.

78% 30%



Knowledge Check: 
Medicare Advantage vs. Original Medicare
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A knowledge gap exists. Original Medicare beneficiaries lack awareness of Medicare Advantage 
benefits.

In general, Medicare Advantage beneficiaries tend to be as knowledgeable about Original 
Medicare as those on Original Medicare. However, when it comes to understanding Medicare 
Advantage plans, Original Medicare beneficiaries aren’t as knowledgeable.

We asked both groups to answer what is true or false about both programs. The top two 
knowledge gaps among the groups were found in the following:

Thirty-seven percent of Original Medicare beneficiaries (and 27% of Medicare Advantage 
beneficiaries) don't have a clear understanding that Medicare Advantage and Medicare 

Supplement plans (Medigap) are not the same thing.

Supplemental plans like Medigap and Part D are options for Original Medicare beneficiaries to 
consider to increase coverage and financial protection. However, 2 in 5 Original Medicare 

beneficiaries said they aren’t enrolled in either Medigap or Part D, or weren’t sure.

Medicare Advantage plans can change without informing you. FALSE

64% vs
MA beneficiaries answered 
correctly. 38%

Once you enroll in a Medicare Advantage plan you cannot switch 
to a different Medicare Advantage Plan.

FALSE

While both groups are similarly misinformed 
about Original Medicare’s lack of an out-of-
pocket maximum, that lack of knowledge can 
only impact those on Original Medicare.

Original Medicare has no out-of-pocket maximum. TRUE

Of all survey respondents 
were incorrect.

KEY FINDINGS

OM beneficiaries answered 
correctly.

81% vs
MA beneficiaries answered 
correctly. 56% OM beneficiaries answered 

correctly.

87%



Original Medicare beneficiaries’ knowledge of Medicare Advantage plans tends to 
lag behind the knowledge level of those in Medicare Advantage plans. 

Please indicate whether you think the following statements are 
true (accurate) or false (inaccurate).

Awareness that Original Medicare Does Not Have an Out-of-Pocket Max is Lacking
● Nearly 9 in 10 beneficiaries, regardless of whether they’re on MA or OM plan, aren’t aware 

that Original Medicare does not have an out-of-pocket maximum. 

Original Medicare Beneficiaries Tend to Lack Knowledge Around Medicare Advantage Benefits
● Two in 3 (65%) OM beneficiaries aren’t aware that Medicare Advantage offers the same 

Parts A and B benefits that Original Medicare does. 

Additional Insights

Correct 
Answer

MA 
Beneficiaries

% Correct

OM 
Beneficiaries 

% Correct
● Original Medicare covers all medical expenses FALSE 83% 79%
● Original Medicare has no out-of-pocket maximum TRUE 12% 14%
● Original Medicare covers long-term care FALSE 49% 47%
● Original Medicare costs & coverage don’t change 

once I enroll
FALSE 53% 59%

● Once you enroll in a Medicare Advantage plan 
you cannot switch to a different Medicare 
Advantage plan

FALSE 81% 56%

● Once you enroll in a Medicare Advantage plan 
you cannot switch to back to Original Medicare

FALSE 67% 48%

● You have to be in excellent health in order to 
qualify for a Medicare Advantage plan

FALSE 87% 68%

● Medicare Advantage plans can change without 
informing you

FALSE 64% 38%

● Enrolling in a Medicare Advantage plan means 
you no longer have Medicare

FALSE 82% 65%

● Medicare Advantage plans do not have the same 
Part A and B benefits that Original Medicare has

FALSE 51% 35%

● Medicare Advantage plans can offer additional 
benefits such as transportation, fitness classes 
and preventative care support

TRUE 79% 64%

GENERAL FINDINGS
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OM beneficiaries are less likely to understand that Medicare Advantage plans and 
Medicare Supplement plans are not the same.

Do you believe that Medicare Advantage plans and Medicare 
Supplement (Medigap) plans are the same thing?

Original Medicare Beneficiaries Unsure About Difference Between Medicare Advantage and 
Medigap

● Almost 1 in 3 (31%) OM beneficiaries is unsure if Medicare Advantage and Medigap are 
the same thing. 

Additional Insights

5%

73%

23%

6%

63%

31%

Yes

No

I don't know

MA Beneficaries OM Beneficiaries

GENERAL FINDINGS
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Both groups, particularly MA beneficiaries, agree that Medicare Advantage plans 
outperform Original Medicare when it comes to hearing, dental, vision and 
prescription coverage.

Please indicate whether you agree with the following 
statements.

Most MA Beneficiaries Believe MA Plans Have Good Vision and Prescription Drug Benefits
● Nearly 4 in 5 (78%) MA beneficiaries agree that Medicare Advantage plans have 

comprehensive prescription drug coverage.
● Almost 3 in 5 (58%) MA beneficiaries say Medicare Advantage plans have good vision 

coverage. 

Additional Insights

19%

13%

7%

10%

38%

35%

32%

31%

17%

21%

14%

9%

11%

78%

58%

48%

46%

20%

OM has good/comprehensive prescription drug
coverage

OM has good/comprehensive vision benefits

OM has good/comprehensive dental benefits

OM has good/comprehensive hearing benefits

MA plans have good/comprehensive prescription
drug coverage

MA plans have good/comprehensive vision benefits

MA plans have good/comprehensive dental benefits

MA plans have good/comprehensive hearing
benefits

MA plans have an unaffordable monthly premium

MA Beneficaries OM Beneficiaries

GENERAL FINDINGS
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9%

89%

1%

11%

88%

1%

Yes

No

I don't know

MA Beneficaries OM Beneficiaries

Regardless of whether enrolled in a Medicare Advantage plan or an OM plan, 
roughly 1 in 10 beneficiaries also indicate they receive Medicaid benefits. 

Do you also receive extra help from the public program called 
Medicaid?

GENERAL FINDINGS
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Medicare Advantage Beneficiary
Deep Dive
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Once people discover Medicare Advantage, they usually don’t look back.

Most people who choose Medicare Advantage do so when they are first eligible to enroll in a 
Medicare plan, and most of them choose to continue with their coverage.

Better overall costs and the strength of prescription drug coverage are the top reasons 
Medicare Advantage beneficiaries enrolled in Medicare Advantage over Original Medicare.

Eighty-eight percent indicated that prescription drug coverage is a part of their Medicare 
Advantage plan. Outside of hospitalization, drug coverage isn’t a part of Original Medicare, 
though it can be added in the form of a Part D Prescription Drug Plan offered by private insurance 
companies.

While 64% are not concerned about whether they are receiving maximum cost savings, 19% are 
concerned (and 17% aren’t sure). 

Of the 19% that are concerned, more than half are not sure which resources to turn 
to for help with assessing their Medicare Advantage plan options.

Among those who do know where to turn, 48% will consult with a licensed insurance 
agent, while 16% with a doctor and 10% with a friend or family.

KEY FINDINGS

7 in 10
Immediately enrolled in a Medicare Advantage 
plan after they first enrolled in Parts A and B.

Have not switched from one Medicare Advantage 
plan to another. 

Among those who have switched their plans, 3 in 4 
made a change during Medicare’s Annual 

Enrollment Period.

3 in 5

4 in 5 cited at least one type of cost savings.

3 in 5 cited at least one prescription-related reason.

1 in 2 cited at least one extra benefit (vision, dental, hearing, etc.), only offered by their 
Medicare Advantage plan.
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3 in 5 MA beneficiaries immediately enrolled in an Medicare Advantage plan after 
they first enrolled in Part A and B.  

When you first were enrolled in Part A and Part B of Medicare, 
did you then immediately enroll in a Medicare Advantage plan?

A Third of MA Beneficiaries First Enrolled in Original Medicare
● One in 3 (35%) MA beneficiaries initially enrolled in Original Medicare and then switched 

to Medicare Advantage some time later.  

Additional Insights

61%

35%

4%

Yes, I enrolled in a Medicare Advantage
plan immediately after I was first eligible

for Medicare

No, I first enrolled in Original Medicare and
some time later switched to a Medicare

Advantage plan

I don’t know

GENERAL FINDINGS
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According to MA beneficiaries, prescription drug coverage (Part D) is most 
commonly included in their Medicare Advantage plans; hearing is the least likely.

To your knowledge, what other types of health or medical 
coverage/benefits are also included in your Medicare Advantage plan?

Most MA Beneficiaries Have Vision, Dental and Hearing Benefits in Addition to Part D
● Vision (74%), dental (69%) and hearing (56%) are included on more than half of the 

beneficiaries’ Medicare Advantage plans.

Additional Insights

88%

74%

69%

56%

4%

3%

Prescription Drug Plan (Part D)

Vision

Dental

Hearing

None of the above

I don’t know

GENERAL FINDINGS
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Better overall costs and inclusion of prescription drug coverage are the most 
common reasons for enrolling in MA over OM. 

Next, using the list below, which of the following statements 
describe why you are enrolled in a Medicare Advantage plan over 
Original Medicare? 

Prescription Drug Coverage Is Another Top Reason for Selecting MA over OM
● Three in 5 (61%) MA beneficiaries said that the prescription drug coverage provided by 

their Medicare Advantage plan was one of the reasons they choose MA over OM. 

Additional Insights

● I was able to get a Medicare Advantage plan with better 
costs than what I would on OM

58%

● I was able to get a Medicare Advantage plan with a $0 
monthly premium

45%

● I wanted a lower deductible than what I would have 
paid with OM

24%

● I wanted a plan that capped total costs after a certain 
deductible 

22%

● I wanted prescription drug coverage bundled under 
one plan

52%

● I found a Medicare Advantage plan with the best 
coverage/cost for prescriptions I take

34%

● I wanted vision, dental or hearing coverage included in 
one plan

44%

● I wanted a plan that offered extra benefits (fitness, 
transport, etc.)

29%

● I wanted long-term care coverage 7%

● I found a Medicare Advantage plan that was designed 
for my specific health needs

26%

● I chose it because my licensed insurance agent 
recommended it 

15%

● I wanted to enroll with a specific health insurance 
company

13%

● None of the above 6%

78% 
selected at 
least one 

cost-related
reason

61% 
selected at 
least one 

prescription
-related
reason

GENERAL FINDINGS

54% 
selected at 
least one 
benefit-
related 
reason
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7 in 10 MA beneficiaries have not switched from one Medicare Advantage plan to 
another. 

Have you ever switched from one Medicare Advantage plan to 
another Medicare Advantage plan?

MA Beneficiaries Who Have Switched Plans Tend to Have Switched Only Once
● One in 5 (20%) MA beneficiaries have switched their Medicare Advantage plan one time in 

the past. 

Additional Insights

20%

8%

0%

70%

2%

Yes, I’ve switched my Medicare 
Advantage plan once

Yes, I’ve switched my Medicare 
Advantage plan 2-3 times

Yes, I’ve switched my Medicare 
Advantage plan 4 times or more

No

I don’t know

GENERAL FINDINGS
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Among those who have switched Medicare Advantage plans in the past, 3 in 4 
have made changes during Medicare’s fall Annual Enrollment Period.

During which of the following periods have you made a switch from 
one Medicare Advantage plan to another? 
(Those who have switched their Medicare Advantage plan in the past)

Spring and Special Enrollment Periods Less Common for Changes
● About 1 in 10 MA beneficiaries switched their Medicare Advantage plans during the spring 

Medicare Advantage Open Enrollment Period (10%) or during a Special Enrollment 
Period (13%).

Additional Insights

75%

10%

13%

8%

During the fall Annual Enrollment
Period (Oct 15-Dec 7)

During the Spring Medicare Advantage
Open Enrollment Period (Jan 1 - Mar

31)

During a Special Enrollment Period

I don’t know

GENERAL FINDINGS
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Better costs and better coverage are the most common reasons MA beneficiaries 
changed their Medicare Advantage plan. 

Switching Plans Due to Doctor Preferences Also Somewhat Common
● Almost 1 in 5 (16%) say they switched to a new MA  plan because it included their 

preferred doctor and/or specialist in network. 

Additional Insights

• New plan had better health coverage & benefits 27%

• The new plan had a lower monthly premium 27%

• New plan had a better dental, vision, or hearing benefits 26%

• New plan had a lower cost deductible, copay, or coinsurance 25%

• The new plan had a lower out of pocket maximum 17%

• The new plan had my preferred doctor and/or specialist in network 16%

• New plan had better/more comprehensive prescription coverage 13%

• I chose it because my licensed insurance agent recommended it 13%

• New plan covered prescription medications I needed at a better cost 10%

• I moved to a new area 10%

• The new plan had better fitness and preventative care benefits 8%

• My old plan no longer had my doctor/specialist in network 8%

• I misunderstood my old plan’s costs and/or benefits 3%

• I lost other insurance coverage 3%

• Other 15%

What was the reason you decided to change your Medicare 
Advantage plan the last time you made a switch?
(Those who have switched their Medicare Advantage plan in the past)

GENERAL FINDINGS
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19%

64%

17%

Yes

No

I don’t know

Nearly 1 in 5 are concerned their Medicare Advantage plan doesn’t provide them 
with maximum cost savings. 

Do you worry that your current Medicare Advantage plan does not 
provide you with the maximum cost savings?

GENERAL FINDINGS
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About half of those who share these concerns know where to turn to for help. 

More Than Half Don’t Know Where To Turn
● One in 2 (53%) MA beneficiaries who are concerned their Medicare Advantage plan does 

not provide maximum cost savings don’t know where to turn to for help. 

Additional Insights

47%

34%

19%

Yes

No

I don’t know

Do you know which resources to turn to, to better understand your 
Medicare Advantage plan (Part C) options or discuss your concern(s)? 
(Those concerned their Medicare Advantage plan does not provide maximum cost 
savings)

GENERAL FINDINGS
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48%

16%

10%

26%

A licensed insurance agent

My doctor and/or specialist

My friends or family

Other

Turning to a licensed insurance agent to discuss Medicare Advantage plan 
concerns is common. 

Medicare.gov is Another Common Resource
● Medicare.gov and insurance company websites are commonly mentioned “other” 

responses. 

Additional Insights

Which of the following resources do you use to help you understand 
your Medicare Advantage plan (Part C) options and/or discuss your 
concern(s)?
(Those who know where to turn to discuss their Medicare Advantage plan 
concerns)

GENERAL FINDINGS
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Original Medicare Beneficiary
Deep Dive
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More than half of Original Medicare beneficiaries said they review their plans once per year, but 
for many, that review doesn’t appear to include research related to Medicare Advantage plans.

• Fifty-eight percent review their Medicare plan once per year.

• Twenty-one percent have not reviewed their plans at all and either doesn’t intend to or are 
not sure how often to do so.

• Eleven percent only review their plans every few years, sometimes less often.

Lack of awareness around Medicare Advantage plans remain low:

Nearly 1 in 3 (30%) Original Medicare beneficiaries are either not at all familiar 
or unsure about Medicare Advantage (Part C) plans.

More than half said they’re only “somewhat familiar” with Medicare Advantage.

Restriction-free, Perceived Understanding, Costs, & Affinity were the top reasons these 
beneficiaries chose Original Medicare

More than 4 in 10 said they enrolled in Original Medicare over Medicare Advantage for at least one 
restriction-related reason (like the ability on Original Medicare to see a medical provider without 
network restrictions or a need for a referral).

Nearly 1 in 3 indicated at least one cost-related reason, citing, “I think Medicare 
Advantage plans would cost more in out-of-pocket healthcare costs,” or “I think 
Medicare Advantage plans would cost more in monthly premiums.”

Nearly 1 in 4 say it’s because they want to take advantage of the plan they paid taxes into during 
the years they worked.

The biggest roadblocks to switching from an Original Medicare plan to a Medicare Advantage plan 
are skepticism and fear.

If a Medicare Advantage plan – with greater coverage at the same cost as Original 
Medicare  – was presented, more than 1 in 3 on Original Medicare said skepticism 
or ”fear of losing what I already have” would prevent them from changing.

KEY FINDINGS

2 in 5 Original Medicare beneficiaries said they aren’t enrolled in 
either Medigap or Part D, or weren’t sure.



The majority on Original Medicare review or will review their plans once a year.

How often do you review or intend to review your Medicare 
plan to see if there is a better option for you in terms of overall 
benefits, coverage and costs?

One in 5 OM Beneficiaries Have Not Reviewed Their Plan Since Enrolling 
● One  in 10 (11%) MA beneficiaries have not reviewed their plan and have no intention of 

doing so.
● One in 10 (10%) have not reviewed their plan since enrolling and are unsure how often 

they should. 

Additional Insights

58%

4%

6%

5%

11%

10%

7%

Once per year

2 or more times per year

Once every few (2-3) years

Less often than once every few (2-3) years

I have not reviewed my plan since enrolling in
Medicare and have no intention of doing so

I have not yet reviewed my plan since enrolling in
Medicare and am unsure how often I should review

my Medicare options

I don’t know

GENERAL FINDINGS
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The ability to see any doctor that accepts Medicare, without network restrictions 
or the requirement of a referral, is the top reason for enrolling in OM over MA. 

Next, using the list below, which of the following statements describe 
why you are enrolled in Original Medicare over a Medicare Advantage 
plan (Medicare Part C)? 

The Desire to Get What They Already Paid For is Common
● One in 4 OM beneficiaries say they’re enrolled in OM over MA because they want to take 

advantage of the plan they paid taxes into during the years they worked. 

Additional Insights

42% selected 
at least one 
restriction-
free reason

30% selected 
at least one 

cost-related
reason

34% selected 
at least one 
knowledge-

related 
reason

27% selected 
at least one 

affinity-
related
reason

GENERAL FINDINGS

● I wanted to see any doctor and/or specialist that accepts 
Medicare, without network restrictions

33%

● I wanted to see any doctor and/or specialist that accepts 
Medicare, without the requirement of a referral

30%

● I wanted to ensure I have coverage when I travel throughout 
the U.S.

15%

● I paid Medicare / social security tax for all the years that I 
worked so I want to take advantage of the plan for which my 
tax dollars paid

24%

● I only trust the federal government when it comes to Medicare 5%
● I think Medicare Advantage plans would cost me more in out-

of-pocket healthcare costs than Original Medicare
22%

● I think Medicare Advantage plans would cost me more in 
monthly premiums

18%

● I don’t think I would receive adequate coverage with a 
Medicare Advantage plan

15%

● I’m not sure how Medicare Advantage plans work 12%
● I didn’t know I had another option other than Original 

Medicare
7%

● I don’t know what a Medicare Advantage plan is 7%
● I don’t think I am eligible for a Medicare Advantage plan 4%
● I don’t know how to sign up for a Medicare Advantage plan 3%
● I don’t trust private health insurance companies 5%
● There wasn’t a suitable Medicare Advantage plan available in 

my area
5%

● My doctor and/or specialist doesn’t accept Medicare 
Advantage

5%

● None of the above 21%
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1 in 3 OM beneficiaries are enrolled in both a Medigap plan and a prescription 
drug (Part D) plan, while 1 in 4 are not enrolled in any supplemental plans. 

In which supplemental programs are you also enrolled?

Many OM Beneficiaries Are Not Enrolled in Supplemental Programs
● More than 1 in 4 (28%) OM beneficiaries are not enrolled in either a Medigap plan or a 

stand-alone prescription drug plan. 

Additional Insights

33%

14% 13%

28%

11%

Both a Medicare
Supplement plan
(Medigap) and a

stand-alone
prescription drug

plan (Part D)

A Medicare
Supplement

(Medigap) plan

A stand-alone
prescription drug

plan (Part D)

None of the above I don’t know

GENERAL FINDINGS
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Lower out-of-pocket cost is the primary motivator for enrolling in a Medigap plan 
over a Medicare Advantage plan. 

Other Mentions Include Greater Flexibility
● 1 in 4 OM beneficiaries mentioned “other” reasons for enrolling in a Medigap plan over a 

Medicare Advantage plan, including greater flexibility and following the advice of an 
insurance agent. 

Additional Insights

37%

15%

7% 7% 7%

24%

15%

My Medicare
Supplement
(Medigap)
plan had a

lower out-of-
pocket costs
than a MA

plan

I don’t know 
the difference 

between a 
Medicare 

Supplement 
(Medigap) plan 
and a MA plan

I have specific
health needs
or issues that
were better

addressed by
a MA plan

There is no
suitable MA

plan available
in my area

I don’t know 
which MA plans 
are available in 

my area

Other I don’t know

Why did you choose to enroll in a Medicare Supplement (Medigap) 
plan instead of enrolling in a Medicare Advantage plan? 
(Those enrolled in a Medigap plan)

GENERAL FINDINGS
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Almost 1 in 4 OM beneficiaries receive retirement insurance from a former 
employer or union. 

In addition to Original Medicare, do you receive retirement insurance 
from a former employer or union? 

23%

75%

2%

Yes

No

I don't know

GENERAL FINDINGS
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1 in 3 OM beneficiaries is not at all familiar with, or is unsure about,  Medicare 
Advantage plans.

How familiar are you with Medicare Advantage plans (Medicare 
Part C)?

Most OM Beneficiaries Consider Themselves At Least Somewhat Familiar with Medicare 
Advantage

● Nearly 3 in 4 (71%) OM beneficiaries say they are somewhat or very familiar with 
Medicare Advantage plans. 

Additional Insights

18%

53%

26%

4%

Very familiar

Somewhat familiar

Not at all familiar

I don’t know

GENERAL FINDINGS
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Skepticism that it’s too good to be true and fear of losing what they already have 
are the top barriers when it comes to switching from an OM plan to a Medicare 
Advantage plan. 

If you learned that you could switch to a Medicare Advantage plan 
that provided greater coverage for the same price you currently pay 
for Original Medicare, what, if anything, would prevent you from 
making that change? 

A Quarter of OM Beneficiaries Say Nothing Would Prevent Them From Switching to MA
● More than 1 in 4 (28%) mention that if they could switch to a Medicare Advantage plan 

that provided greater coverage for the same price as OM, they would. 

Additional Insights

35%

35%

18%

11%

28%

10%

3%

Skepticism

Fear of losing what I already have

Lack of knowledge

It’s too much of a hassle

Nothing

Other

I don’t know

GENERAL FINDINGS
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Thank you.
For more information about GoHealth or this survey, please visit GoHealth.com.

To receive additional insight or executive commentary on these findings, please contact 
GoHealth at pressinquiries@gohealth.com

About GoHealth, Inc.

As a leading health insurance marketplace and Medicare-focused digital health company, 
GoHealth’s mission is to improve access to healthcare in America. Enrolling in a health 
insurance plan can be confusing for customers, and the seemingly small differences between 
plans can lead to significant out-of-pocket costs or lack of access to critical medicines and 
even providers. GoHealth combines cutting-edge technology, data science and deep industry 
expertise to match customers with the healthcare policy and carrier that is right for them. 
Since its inception, GoHealth has enrolled millions of people in Medicare and individual and 
family plans. For more information, visit https://www.gohealth.com/ 31
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