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Survey Methodology

Through a third-party survey tool, GoHealth commissioned 2,106 online 
interviews from July 24 through July 30, 2020. 

The survey polled two pools of respondents that met the following criteria: 

● Respondent Group 1 (Defined as Medicare beneficiary): Respondents 
indicated they are currently age 65 and older and enrolled in Medicare. 
Throughout the report, we will refer to this group as Medicare 
beneficiaries (n=1,106).

Demographic breakout

■ Gender: Male;  Female
■ Income: Low, Less than $40K;  Middle, $40K - $179.99K;  

High, $180K or Greater
■ Region: Northeast;  Midwest;  West; South

● Respondent Group 2 (Defined as those nearing Medicare eligibility): 
Respondents indicated they are currently age 62 and over and not 
enrolled in Medicare. Throughout the report, we will refer to this group 
as those nearing eligibility (n=1,000).

Demographic breakout

■ Gender: Male;  Female
■ Income: Low, Less than $40K;  Middle, $40K - $179.99K;  

High, $180K or Greater
■ Region: Northeast;  Midwest;  West; South
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An estimated one in five Americans is enrolled in a Medicare health 
plan, totaling nearly 62 million across the country. 85 percent of the 
Medicare population is 65 or older, and almost 10,000 Americans age 
into Medicare every day.

Medicare is a critical lifeline for many. Yet, Americans face continued concerns, uncertainty 
and confusion about the cost and coverages of their own plans.

We believe taking a financially literate approach to Medicare can be extremely impactful. 
GoHealth eases the Medicare process for people -- making it easier to understand, 
evaluate, and enroll in a Medicare plan that is right for them. After enrollment, GoHealth 
continues to help members manage their care and utilize their benefits.

We surveyed 2,106 Medicare beneficiaries and nearing the age of eligibility to understand 
the current state of Medicare from enrollment opinions, the impact of coverage gaps and 
costs to the quality of life, and sentiments around current events and healthcare. 

We found that 20% of Medicare beneficiaries don t start thinking about their options until 
after becoming eligible or turning 65, which is when they become inundated with 
information and advertisements. And while 50% of Medicare beneficiaries start thinking 
about Medicare a few months before 65, overall many are uncertain where to start and are 
overwhelmed to pick the right plan. Many enroll based on affordability, and many face 
coverage gaps, which can lead to financial hardships down the road or improper care.

1 in 21 in 9 1 in 5
worry their plan 
won’t cover their 
long-term needs

had to decide between 
paying a medical bill or 

buying groceries/paying 
household bills

have gaps in Medicare 
coverage preventing 

them from getting 
access to the 

healthcare they need

Overview
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MEDICARE ENROLLMENT: 
Fears, Concerns and Confusion



Evaluating Medicare on your own can be tough and starting the research process once 
you re eligible adds to the pressure. Two in five (37%) Medicare beneficiaries indicated 
they didn’t know where to start, and the number one source beneficiaries sought for 
enrollment help were from Medicare agents. Two in five (37%) consulted with a Medicare 
agent either on-the-phone or in-person.

While one in five (22%) Medicare beneficiaries used Medicare.gov for enrollment help, 
when asked about their experience with Medicare resources and Medicare.gov, two in 
five (37%) felt confused.

One in five Medicare beneficiaries indicated their plan does not meet 
their healthcare needs and half chose a plan based on affordability.

Half (51%) of Medicare beneficiaries selected a plan based on what they could afford, and 
one in five (19%) selected and enrolled in a plan without any outside help. Half (50%) of 
Medicare beneficiaries (and 65% nearing eligibility) are concerned their plan will not cover 
long-term health needs, while 19% of Medicare beneficiaries already find their current 
plan does not meet their health needs.

Even for the price-conscious, coverage gaps can be financially-crippling and enrollment 
mistakes are far too common for those that enroll on their own. For those experiencing 
coverage issues, many see gaps in specialist care (35%), prescriptions (18%) and 
long-term care (17%). 

1 in 5
didn't review their 

Medicare options until 
after becoming eligible

For many Americans, especially those nearing eligibility, selecting & 
enrolling in a plan is seen as an overwhelming task.

Half (50%) of Medicare beneficiaries began thinking 
about  Medicare within six months of turning 65, 
but 20% waited until after becoming eligible or turning 
65. Three in five (57%) of those nearing 
eligibility are already overwhelmed to find the right 
plan, and half (47%) of Medicare 
beneficiaries felt overwhelmed when they began 
the process.

Key Findings 
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Which of the following did you/will you rely on to help 
you enroll in Medicare?

Once beneficiaries became eligible, more were likely to enroll on their own

Beneficiaries
“Yes” Responses

Nearing Eligibility
“Yes” Responses

A Medicare agent in person 23% 15%

Medicare.gov 22% 21%

I (enrolled and selected/will enroll and select)  
a plan on my own without outside help

19% 7%

A Medicare agent over the phone 13% 16%

Friends/family for information 10% 18%
Internet searches (e.g. Google) 9% 15%
I don't know 4% 8%

One in five Medicare beneficiaries enrolled in Medicare without outside help, putting them at risk for 
signing up for a plan with improper coverage.

Westerners are Most Likely to Enroll Alone
● One in four (23%) enrolled on their own.
● Southerners (25%) and Midwesterns (25%) 

preferred to work in-person with a 
Medicare agent.

● Northeasterners opted for Medicare.gov 
guidance (24%).

Men Had a Harder Time Asking for Help
● One in four (26%) used Medicare.gov and 

one in five (21%) selected a plan on their 
own.

● Women were most likely to work with a 
Medicare agent in-person (25%). 

Low Income Beneficiaries Rely on Medicare 
Agents

● One in four (27%) preferred working 
in-person with a Medicare agent, while 
one in four (23%) middle class Americans 
opted to use Medicare.gov.

● Higher income beneficiaries were most 
likely to choose a plan on their own (21%).

 

Across Regions, Americans Nearing Eligibility Would 
Use Medicare.gov

● One in five (20%) Northeasterners, Westerners 
(20%) and Midwesterners (21%,) and one in 
four Southerners (23%) rely on Medicare.gov.

Men Rely on the Internet for Support
● One in four (25%) men will use Medicare.gov 

and one in six (16%) will rely on internet 
searches.

● One in five (19%) women will rely on 
friends/family or a Medicare agent help over 
the phone (18%). 

Low Income Earners Use Online Resources
● One in four (23%) look to Medicare.gov, while 

one in five middle income earners rely on 
Medicare.gov (21%) or friends and family 
(19%). 

● Higher income earners were most likely to rely 
on internet searches (20%).

Beneficiaries - By Demographic Nearing Eligibility - By Demographic

GENERAL FINDINGS
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 Regardless of gender and income, coverage gaps exist for some

Does your current plan meet all your healthcare needs? 
(Medicare Beneficiaries Only)

GENERAL FINDINGS

1 in 4 
Medicare beneficiaries 
either don t believe or are 
unsure their current plan 
meets all their healthcare 
needs 

Northeasterners Experience the Most Gaps in Their Plan
● Nearly one in four (22%) say their current plan doesn t meet all their needs, compared to one in five 

Midwesterners (19%) and Southerners (18%).
● Westerners are least likely to say their plan doesn t meet their needs (16%). 

Men Are Just as Likely as Women to See Gaps in Their Plan
● Almost one in five men (19%) and women (18%) believe their current plan does not meet all of their 

needs. 

Low Income Beneficiaries Are Most Unsure About Gaps in Coverage
● One in 10 (9%) say they don t know if their current plan meets all their needs. 
● High income beneficiaries are the most likely to feel completely covered (77%), followed by middle 

class beneficiaries (75%).

Beneficiaries - By Demographic

www.gohealth.com                           |   8

http://www.gohealth.com


GENERAL FINDINGS

What gaps in coverage do you need to fix? 
(Medicare beneficiaries whose plan doesn t meet their needs)

Beneficiaries in Each Region See Gaps in Prescriptions and Specialist Care
● One in three in the Midwest (34%) and South (35%) have gaps in specialist care. 
● More Midwesterners and Southerners experienced gaps in prescriptions than gaps in ancillary services 

like massages, gym memberships, etc.

Women are Limited When It Comes to Specialist Care
● Almost two in five (37%) women need to fix gaps in specialist care coverage, compared to one in three 

(32%) men. 
● Men cite prescription coverage as a major gap (20%). 

Middle Income Beneficiaries Face More Issues than Lower Income Beneficiaries with Long-Term Care 
Coverage.

● One in five (19%) Middle Income beneficiaries have long-term care coverage issues, while only 14% of 
Lower Income beneficiaries expressed the same.

Beneficiaries - By Demographic

1 in 3 have gaps in 
specialist care coverage

1 in 5 experience long-term 
care coverage gaps

1 in 5 need better 
prescription coverage

Medicare beneficiaries are 2X as likely to face gaps in specialist care coverage 
versus long-term or custodial care
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Are you worried the government will make changes to 
Medicare in the future that would impact your current 
plan/future coverage options?

The majority of Medicare beneficiaries and even those nearing eligibility worry the 
government will make changes that impact their care

GENERAL FINDINGS

Almost 70% of Medicare 
beneficiaries and 58% of 
those nearing eligibility fear 
the government will make 
changes.

Midwest, Southern Beneficiaries are Worried
● Almost three in four (70%)in the South and 

Midwest (71%) worry the government will 
make changes that impact their plan. 

● Two in three (67%) in the Northeast and 
West (67%) agree. 

Women are More Concerned About Plan Changes
● Three in four (72%) women are worried 

changes to Medicare could impact their 
plan, compared to two in three (65%) men. 

Middle Income Beneficiaries Fear Change the 
Most

● Three in four (71%) are worried changes to 
Medicare could impact their plan. 

● Two in three (66%) lower income 
beneficiaries agree, but just half of high 
income beneficiaries (52%) share the fear. 

Northeast, West Expects Shifts in Medicare
● Westerners (60%) and Northeasterners (59%) 

were most likely to express concern, followed 
by Southerners (58%) and Midwesterners 
(55%). 

Women Fear Medicare Changes
● Three in five (60%) women are worried about 

changes to Medicare, compared to just over 
half of men (55%). 

Lower Income Earners are Watching Legislation
● Almost two in three (63%) worry the 

government could make changes that impact 
their plan. 

● Three in five middle income earners (59%) and 
just half of high income earners (49%) agree. 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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When you first enrolled in Medicare or as you began the 
enrollment process, did you experience any of the following?

Half of Medicare beneficiaries selected a plan based on what they could afford and 
half worry their plan won’t cover their long-term healthcare needs

GENERAL FINDINGS

Beneficiaries
“Yes” Responses

Nearing Eligibility
“Yes” Responses

I choose my Medicare plan based on what I could afford 51% 72%
I worried the plan I choose wouldn t cover all my needs long-term 50% 65%
I felt overwhelmed by the idea of picking the right Medicare plan 47% 57%
I didn t trust that the government had my best interest at heart 43% 67%
I didn t know where to start 37% 47%
I was confused by Medicare resources/websites like Medicare.gov 37% 51%
I was unsure if health insurance companies and/or agents were 
showing me the right options

37% 59%

I didn t understand the differences in the Medicare plan options 35% 51%
I couldn t afford the premiums for plans beyond Part A 19% 36%
I couldn t afford prescription drug coverage 19% 33%

Across Regions,  Affordability is the Focus
● Half in the Northeast (48%), Midwest (52%), 

South (51%) and West (52%) noted they had 
to pick a plan based on what they could 
afford. 

Women More Likely to be Overwhelmed by Cost, 
Worried about Coverage & Select Based on 
Affordability

● Half (52%) felt overwhelmed, half (56%) 
chose a plan based on what they could afford 
and half (54%) feared it wouldn t cover 
long-term needs. 

● Two in five (39%) men felt overwhelmed, and 
43% were concerned about long-term 
coverage. 

Middle Class Beneficiaries Fear Coverage Isn’t 
Enough

● During enrollment, half (49%) worried their 
plan wouldn t cover all of their long-term 
needs.

● Just two in five (39%)  low income earners  
and high income earners (39%) agreed. 

Westerners Least Likely to Select a Plan Based on Cost
● Less than two in three (65%) will choose a plan 

based on what they could afford, while three in 
four in the Northeast (72%), Midwest (76%) and 
South (74%) make cost-conscious decisions. 

Women Were Confused by Medicare Resources
● Over half (54%) felt resources, such as 

Medicare.gov, were unclear, compared to two in 
five men (44%).

● Women (68%) were more likely to be concerned 
about long-term coverage versus men (59%).  

Low Income Americans Can’t Afford Prescription 
Coverage

● Half (48%) of those nearing eligibility can t afford 
prescription drug coverage already, compared to 
one in four (29%) middle income earners.  

Beneficiaries - By Demographic Nearing Eligibility - By Demographic

www.gohealth.com                           |  11

http://www.gohealth.com


GENERAL FINDINGS

When did/will you start thinking about your Medicare options?

Midwesterners are the Most Proactive
● One in four (26%) started thinking about 

Medicare when they set their retirement 
date (more than 6 months before turning 
65), slightly more than those in the 
Northeast (22%), South (23%) and West 
(18%). 

Men and Women Begin at the Same Time
● Half of men (49%) and women (51%) waited 

to start thinking about Medicare until just a 
few months before they turned 65. 

Low Income Earners are More Likely to Wait for 
Eligibility Status

● One in four (24%) low income beneficiaries 
waited until turning 65, compared to 17% of 
middle income beneficiaries.

Westerners Least Likely to Prepare Ahead
● One in six (16%) indicate they will think about 

their Medicare options just a few months 
before becoming eligible, while one in four 
(24%) in the Northeast, Midwest (26%) and 
South (25%) note the same. 

Women More Likely to Not Have Started
● Nearly half (44%) haven t started thinking 

about their Medicare options, compared to 
two in five men (38%). 

High Income Earners are 2X Likely to Wait
● One in five (18%) indicate they will not start 

thinking about Medicare options until after 
they became eligible. 

● Less than one in ten middle (9%) and low 
income earners (9%) say the same. 

20% of Medicare 
beneficiaries  
began thinking 
about their 
Medicare options 
after becoming 
eligible or 
turning 65

42% nearing 
eligibility 
haven t started 
thinking about 
their Medicare 
options 

Many wait until they are closer to age 65 before they begin thinking about 
Medicare

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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Medicare beneficiaries are 3X more likely to rely on a dedicated Medicare agent or 
expert versus involving family in the enrollment process

Would any of the following help make the enrollment 
process easier? 
(Medicare Beneficiaries Only)

GENERAL FINDINGS

Midwestern Beneficiaries are Looking for Expert Recommendations
● Four in five (79%) say having a dedicated Medicare agent make recommendations based on individual 

concerns would make the enrollment process easier, which was slightly higher than those in the 
Northeast (76%), South (76%) and West (72%) who say the same. 

Women Want a Dedicated Expert During Enrollment
● Four in five (79%) admit that a dedicated Medicare agent to make plan recommendations would make 

enrollment easier which is higher than three in four men (72%) who say the same. 

Middle Income Beneficiaries Most Need Easy-to-Understand Resources
● Four in five (80%) cite access to an easy-to-read website or informational packet would improve the 

enrollment process. 

Beneficiaries - By Demographic

3 in 4
Say a Medicare 
expert who can 
recommend 
plans would 
make the 
enrollment 
process easier 
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Only a quarter of those nearing eligibility know which plans they will enroll in

Do you know what Medicare plan(s) you want to enroll in?
(Only those nearing Medicare eligibility)

GENERAL FINDINGS

Westerners Are Least Likely to Have a Plan Picked Out
● Four in five (79%) say they don t know what Medicare plan they want to enroll in, while just three in four 

(75%) in the Northeast, Midwest (75%) and South (72%) agree. 

Men and Women Are Equally Unsure
● One in four (25%) men and women (25%) don t know which Medicare plan they want to enroll in. 

Low Income Earners Are Almost 2X Less Likely than High Income Earners to Understand Medicare Options
● Two in five (40%) with a high income say they know what is currently covered under Medicare options, 

which is higher than those earning a middle range income (35%) and almost twice as likely as low 
income earners (25%). 

Nearing Eligibility - By Demographic

3 in 4
Don t yet know which 
plan they will enroll in
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Two in three don’t understand what is covered under the current Medicare 
options 

Do you know what is currently covered under the various 
Medicare plan options?
(Only those nearing Medicare eligibility)

GENERAL FINDINGS

Midwesterners Are Most  “In the Dark” 
● Three in four (71%) don t know what is currently covered under the various Medicare options,

compared to those in the Northeast (69%), South (67%) and West (66%).

Both Genders Lack Equal Understanding
● Two in three (68%) men and women (69%) don t know what the various Medicare plan options are.

Low Income Earners Are Most Likely to Not Understand
● Three in four (76%) of low income earners do not know that the various plan options are, while 65% of

middle income earners said the same.

Nearing Eligibility - By Demographic

68% 
Of those nearing eligibility 
do not understand what s 
covered.
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Most are unsure of the best source, but Americans are 2X as likely to trust their 
family and friends’ advice over the government

Which source do you believe will give you the best advice 
to help you select the right Medicare plan?
(Only those nearing Medicare eligibility)

GENERAL FINDINGS

Midwesterners Are the Most Unsure
● Two in five (38%) say they don t know which source would provide the best advice for selecting a

Medicare plan. One in three (32%) in the Northeast, South (34%) and West (31%) agree.

Men Trust Their Healthcare Provider for Medicare Advice
● One in four (26%) believe their healthcare provider would give them the best advice on choosing a

Medicare plan, while less than one in five (18%) women  say the same.
● One in three (35%) women are uncertain who to turn to for advice on their Medicare plan.

High Income Earners More Dependent on Family and Friends for the Best Advice
● One in four (24%) believe friends and family will provide the best advice on choosing a Medicare

plan. This compares to one in five (21%) middle income and one in seven (16%) low income earners
who agree.

Nearing Eligibility - By Demographic

1 in 3 
Are unsure which source 
would be the best.
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HEALTHCARE OUTLOOK: 
Access, Cost and Virtual Care



Those nearing Medicare eligibility are facing different hardships now 
than existing Medicare beneficiaries, including delayed retirement 
and financially struggling to pay for healthcare costs.

One in five (20%) of those nearing eligibility are 2X more likely than Medicare 
beneficiaries to struggle paying healthcare expenses each month and are slightly more 
likely than Medicare beneficiaries to have to decide between paying a medical bill and 
buying their groceries or paying a bill (15% v. 12%). 

Nearly one in five (20%) nearing eligibility already plan to 
delay retirement, which is 4X higher than five percent of 
Medicare beneficiaries that did the same.

Both groups indicate cost has prevented them from getting 
healthcare treatments or services such as prescription 
medication, physical therapy, elective surgery, etc. While 
prescription drugs remains the leading healthcare type 
forgone, those nearing eligibility are 2X more likely than 
Medicare beneficiaries to also stop preventative care due 
to costs.

$

Key Findings 

1 in 6
can’t afford their 

prescription 
medication

Telehealth could improve accessibility to care, but widespread 
adoption will be slow.

While the concept of telehealth has exploded in recent months due to COVID-19, one in 
three (31%) do not want to have a virtual visit primarily because they prefer 
in-person visits. However, when asked if their doctor has offered or mentioned video 
services, three in four (74%) Medicare beneficiaries indicated no, and one in three (32%) 
indicated they do not have access to a mobile phone or computer.
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GENERAL FINDINGS

Did you/will you delay retirement because you rely on or 
need your employer’s healthcare plan? 

Compared to Medicare beneficiaries, those nearing Medicare eligibility are 4X as 
likely to delay retirement

In Every Region, Beneficiaires Did Not Delay 
● The majority in the Midwest (96%), South 

(96%), Northeast (94%) and West (92%) did 
not delay retirement. 

Men and Women Alike Don’t Delay
● 95% of men and women did not delay 

retirement. 

Low Income Earners Won’t Delay Retirement
● Low income earners were just as likely 

(96%) as middle income (94%) and high 
(100%) to not delay retirement due to 
employer health coverage. 

Northeasterners Delaying Retirement
● One in four (27%) are uncertain or will delay 

retirement, slightly higher than those in the 
South (24%), Midwest (23%) and West (20%). 

Men and Women Worry Equally About Retirement
● One in four men (23%) and women (23%) are 

uncertain or will delay retirement because they 
rely on their employer s healthcare plan.

Middle Income Earners Significantly More  Likely to 
Delay

● One in four (23%) are delaying retirement 
because they rely on their employers  
healthcare plan, making them almost 3X as 
likely as low income earners (9%) to do so. 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic

1 in 4 
Nearing eligibility are 
uncertain about or 
will delay retirement 
because they rely on 
an employer s plan 
for healthcare 
coverage
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GENERAL FINDINGS

Are you able to pay all of your healthcare expenses each 
month (i.e. prescriptions, appointments, treatments, etc.)?

Those nearing eligibility are 2X more likely than Medicare beneficiaries to struggle 
with paying healthcare expenses each month

Healthcare Expenses Are a Fairly Equal Struggle 
Between Regions

● Northeast (6%), Midwest (8%), South (8%) 
and West (8%) can t afford monthly 
healthcare costs. 

Women Face More Difficulties in Affording Care
● One in ten (11%) are either uncertain or 

can t afford to pay all of their monthly 
healthcare expenses, compared to 7% men.

Low Income Beneficiaries Significantly More 
Likely Than Middle Income Beneficiaries To 
Struggle 

● Low income earners are twice as likely 
(16%) as middle income earners (7%) to be 
uncertain or unable to afford monthly 
healthcare costs. 

Midwesterners, Southerners Can’t Pay Care Costs
● One in four (24%) in the Midwest and South 

(22%) are either uncertain or can t pay all of 
their healthcare expenses each month. 

● Less than one in five (16%) in the Northeast and 
West (16%) say the same. 

Healthcare Costs Create Uncertainty for Both Genders
● One in five (20%) men  and women (20%) are 

uncertain or can t cover monthly healthcare 
costs. 

Low Income Earners Significantly More Likely to 
Struggle

● Nearly two in five (36%) low income earners 
and one in six (15%) middle income earners 
can t pay all of their monthly healthcare 
expenses. 

1 in 10 
Medicare 
beneficiaries aren t 
able to or unsure if 
they re able to pay 
their healthcare 
expenses compared 
to nearly one in six 
nearing eligibility.

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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GENERAL FINDINGS

Have you ever had to decide between paying a medical bill 
or buying groceries/paying household bills?

More than 1 in 10 have had to decide between paying a medical bill and buying 
groceries or paying a household bill 

Southerners Are the Most Likely To Need to 
Decide

● One in six Southerners (15%) have had to 
decide between paying a medical bill and 
buying groceries or paying bills, slightly 
higher than Westerners (13%) and 
Midwesterners (12%) and almost double in 
comparison to Northeasterners (8%).

Women More Likely to Choose Between 
Necessities and Care

● One in seven (14%) had to choose between 
paying a medical bill and buying 
groceries/paying bills, while just one in 10 
men (10%) said the same. 

Low Income Significantly More Likely To Decide
● Nearly one in four low income earners 

(22%) have had to decide between paying a 
medical bill and buying groceries or a 
paying a bill, while 8% of middle income 
beneficiaries experienced the same. 

Southerners Feel Strained on Expenses
● One in five (19%) had to decide between 

paying a healthcare bill or purchasing 
groceries, leading over the Midwest (16%) and 
Northeast (13%) and making them twice as 
likely as Westerners (10%). 

Women Are Almost 2X More Likely Than Men to 
Struggle

● Almost one in five (17%) had to decide 
between paying for healthcare and for food or 
a bill, while just one in ten (11%) men say the 
same. 

Low Income Are Significantly More Strained Than 
High Income 

● One in four (26%) low income earners have had 
to decide between healthcare bill and 
groceries, which is 2X more than middle 
income earners (11%) and high income earners 
(0%).

Those nearing 
eligibility are slightly 
more likely than 
Medicare beneficiaries 
to have made the 
financial decision 
between paying a 
medical bill and 
buying groceries or 
paying household 
bills.

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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Has cost or not being able to afford specific healthcare 
services ever stopped you from getting the following 
healthcare treatments? 

Those nearing Medicare eligibility are 2X more likely than Medicare beneficiaries to 
forgo preventative care due to cost and affordability. And, cost is more often a 
barrier in obtaining a prescription than other types of care.

GENERAL FINDINGS

Beneficiaries
“Yes” Responses

Nearing Eligibility
“Yes” Responses

Prescription medication 15% 16%
Physical therapy 9% 11%
Preventative care (physical wellness exam, cancer screening, etc.) 8% 16%
Elective Surgery 8% 13%
Routine chronic care (diabetes, COPD, CHF, etc.) 6% 9%
Emergency surgery/care (ER visit) 6% 8%
Diagnostic care (such as cancer radiation, etc.) 5% 8%
Home health care 4% 5%

Southerners Most Likely to Not Afford Prescriptions
● One in five (18%) Southerners indicate 

preventative care or prescriptions (18%), which 
is similar to Midwesterners who also struggle 
paying for preventative care (19%) and 
prescriptions (17%). 

● One in ten (13%) Westerners can t afford 
prescriptions  or preventative care (12%), 
which is similar to Northeasterners who also 
can t afford prescriptions (12%) or 
preventative care (13%).

Women Are More Limited on Preventative Care
● One in six (17%) women can t afford 

preventative care, which is slightly higher than 
men (14%). 

Low Income Earners Face the Biggest Cost-Barriers
● One in four (23%) can t afford preventative 

care or prescriptions (24%), making them 
almost 2X as likely as middle income earners to 
struggle to pay for preventative care (14%) or 
prescriptions (13%).  

Westerners Struggle to Afford Prescriptions
● Almost one in five (18%) can t afford 

prescription medications, leading in 
comparison to the South (16%), Midwest 
(13%) and Northeast (13%). 

Cost a Limiting Factor for Women's In Obtaining 
Prescriptions

● One in six (17%) say cost has limited their 
ability to get prescription medication, 
compared to just one in nine (12%) men. 

With the Exception of Home Healthcare, Lower 
Income Beneficiaries Significantly More Likely 
Than Middle Income to Say Cost is a Barrier 
Across All Types of Services

● One in five (20%) low income beneficiaries 
will forgo prescription medication, 
compared with 13% of middle income 
beneficiaries.

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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Would you be open to working with your doctor virtually (for 
example, video calling your doctor for an appointment)?

Half are interested in virtual care and, in the last year, 20 percent have already met 
virtually with their doctor

GENERAL FINDINGS

Virtual Care is More Favorably Viewed in the West
● Almost three in five (56%) are open to 

seeing doctors virtually, while half in the 
Midwest (51%) and two in five in the 
Northeast (44%) and South (46%) say the 
same. 

Men and Women Agree on Telehealth
● Half of men (47%) and women (50%) say 

they are open to virtual doctor visits.
● One in five (20%) men and women (20%) 

have already held one.

Low Income Beneficiaries Are The Most Unwilling 
to Try Virtual Visits

● More than one in three (36%) of low income 
beneficiaries do not want to meet virtually.

● More than half (52%) of middle income 
beneficiaries are open to seeing their 
doctor virtually, which is higher than low 
income (46%) and high income earners 
(42%).

Westerners Leads In Virtual Visits 
● One in five (22%) already had a telehealth 

appointment, while less than one  in five (18%) 
in the South, Midwest (16%) and Northeast 
(16%) say the same. 

● Westerners are the most open minded to 
telehealth services (60%). 

 Women Are More Open to Telehealth  
● Three in five (58%) are willing to meet their 

doctor virtually, leading men (51%).  

High Income Earners Have Adopted Telehealth
● One in four (24%) have already met with their 

doctor virtually, leading middle income earners 
(18%) and making them twice as likely as low 
income earners to have done so (13%). 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic

While many are 
interested in virtual 
care, nearly one in 
three are not open 
to seeing their 
doctor virtually, 
with a stronger 
preference from 
Medicare 
beneficiaries (31%) 
than those nearing 
eligibility (26%).
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Why would you choose not to see your doctor virtually?
(Only those that are not open to virtual visits)

For those not open to Telehealth, 97 percent of beneficiaries prefer an in-person 
appointment and 74 percent were never offered a Telehealth appointment

GENERAL FINDINGS

Beneficiaries
“No” Responses

Nearing Eligibility
“No” Responses

Do you have a mobile phone or computer that allows you 
to video call with your doctor?

32% 31%

Do you have internet access or internet service in your 
home that allows you to video call with your doctor?

25% 27%

Do you know how to use video call technology to video call 
with your doctor?

65% 59%

Has your doctor ever offered or mentioned they provide 
video call services?

74% 75%

Do you prefer to meet with your doctor face-to-face 
instead of through a video call?

3% 6%

Midwesterners Aren’t Aware of Virtual Care
● The majority not  open to telehealth in the 

Midwest (87%) say their doctor has never 
mentioned the service. Three in four (76%)  
in the Northeast and West (74%) and two in 
three in the South (65%) say the same.  

Men Are Made Less Aware of Telehealth Services
● Eight in ten (82%) say their doctor has 

never mentioned the service, while seven 
in ten (69%) women say the same. 

Low Income Beneficiaries More Likely to Lack 
Tech Know-How

● Three in four (75%) admit not knowing how 
to use video call technology, which is 2X 
higher than high income earners (30%). 
Three in five (61%) middle income earners 
say the same. 

● Two in five (41%) low income earners lack a 
mobile phone or computer, preventing 
them to video call.

Midwesterners Don’t Know Where to Start
● Almost three in four (70%) don t know how to 

use video call technology  to connect with their 
doctor. Three in five in the Northeast (59%) and 
just half in the South (55%) and West (48%) say 
the same. 

Women Don’t Know How Telehealth Works
● Three in five (62%) women aren t sure how to 

use video call technology, compared to just 
over half of men (53%).

● Three in four (77%) women indicate their 
doctor has never mentioned nor offered one.

High Income Earners Are Equipped for Telehealth
● High income earners are 3X more likely to own 

mobile phones and computers (86%) than 
lower income earners (57%), and 4X more likely 
to know how to use video calling (86%) 
compared with low income earners (64%).  

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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TODAY’S BIGGEST ISSUES: 
Politics, the Pandemic and Health Equality



With the pandemic still at large and the 2020 presidential election 
underway, Medicare beneficiaries and those nearing eligibility share 
concerns over the future of their healthcare. 

The COVID-19 pandemic made it harder for Medicare beneficiaries and those nearing 
eligibility to receive the medical care they needed. Over half (54%) of beneficiaries 
skipped healthcare appointments due to the pandemic. The majority (66%) also worry 
that another COVID-19 outbreak or surge would cause future issues within the healthcare 
system and impact their ability to get access to the services they need.

. 

For the election, Medicare beneficiaries and 
those nearing eligibility indicated that 
healthcare is the top political issue, and more 
than half of the group indicated a candidate's 
stance on healthcare issues will impact how 
they vote. 

3 in 5
say a candidate’s 

stance on 
healthcare will 

impact their vote

Key Findings 
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There is a fairly even divide on where Medicare beneficiaries stand on Medicare-for-All, 
with one in three (32%) for it, one in three (33%) against it, and almost one in four (22%) 
unsure about the issue.

Regardless of political differences, over 80 percent of Medicare 
beneficiaries and those nearing eligibility agree that every American 
should have equal access to healthcare. 
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Do you believe in “Medicare-for-All”?

More Medicare beneficiaries are against Medicare-for-All than those who are
nearing eligibility

GENERAL FINDINGS

Westerners Agree Most with Medicare-for-All 
● Nearly two in five (37%) believe in 

Medicare-for-All, leading those in the 
Northeast (35%) and Midwest (34%).

● Just one in four Southerners (27%) believe 
in Medicare-for-All. 

Men and Women are Equally Divided 
● One in three men (33%) and women (32%) 

believe in Medicare-for-All. 
● One in five men (19%) and women (23%) 

haven t formed an opinion. 

Most High Income Earners Don’t Believe in 
Medicare-for-All

● Half (55%) are against Medicare-for-All, 
while just two in five middle income (41%) 
and one in three low income earners (31%) 
agree.   

The Northeast Favors Medicare-for-All
● Two in five (40%) believe in the policy, leading 

the one in three in the Midwest (32%) and West 
(34%) who agree. 

● Just one in four (26%) in the South  believe in 
Medicare-for-All. 

Men Are More Against It & Women Are Unsure
● More than two in five (38%) men don t believe 

in Medicare-for-All,  compared to one in three 
(31%) women. 

● One in four (27%) women haven t formed an 
opinion on Medicare-for-All and another one in 
nine (12%) doesn t know what it is.

Low Income & High Income Earners Disagree
● Two in five (39%) low income earners favor 

Medicare-for-All, leading middle (31%) and 
high income earners (31%).  

● One in five (42%) high income earners are 
against it.

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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38% 
Medicare beneficiaries 
are against 
Medicare-for-All

33%
Nearing Medicare 
eligibility are against 
Medicare-for-All
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When it comes to the presidential election this fall, 
if you had to choose one of the following, which 
societal issue are you most passionate about 
candidates discussing or promising to solve?

Healthcare is the top political issue that Americans most care about

GENERAL FINDINGS

Half of Medicare beneficiaries (47%) 
and those nearing eligibility (49%) are 
most interested in a candidate s stance 
on healthcare. 

Northeast is Most Passionate about Healthcare 
● Over half (53%) say it s the most important 

issue, leading the Midwest (47%), South 
(46%) and West (45%). 

● Two in five (21%) Southerners cite 
immigration as the top issue, while one in six 
(17%)  in the West cite social and social 
injustice. 

Women Are More Passionate about Healthcare 
Issues

● Half (49%) say it s the most important 
societal issue in the upcoming election, 
slightly more than men (45%).

High Income Earners Aren’t Focused on Healthcare
● Just one in four (26%) care about solving 

healthcare, nearly two times less than low 
income (49%) and middle income earners 
(47%) who say the same. 

● One in four (23%) high income earners are 
most interested in taxes. 

Slightly More Northeasterners Prioritize Healthcare
● Half (52%) of Northeasterners, Midwesterners 

(50%), Westerners (49%) and Southerners 
(45%) see healthcare as a top issue. 

● Southerners are twice as likely to prioritize 
healthcare over immigration (19%).  

Women Are More Concerned About Healthcare 
● Half (51%) are most interested in candidates  

views on healthcare, compared to two in five 
(43%) men. 

Healthcare Surpasses Taxes for High Income Earners
● High income earners are 3X more likely to 

prioritize healthcare (42%) over taxes (13%). 
● Half of low income (55%) and middle income 

earners (48%) also see healthcare as their top 
issue. 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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Will a candidate’s stance on healthcare issues impact 
who you vote for in the 2020 presidential election?

Medicare beneficiaries and those nearing eligibility agree healthcare plays a major 
role in their 2020 presidential vote

GENERAL FINDINGS

Over half of 
Medicare 
beneficiaries and 
those nearing 
eligibility say a 
candidate s stance 
on healthcare will 
impact how they 
vote in the 2020 
presidential 
election.

In Every Region Healthcare Policy Will Influence 
Votes

● Three in five in the Northeast (58%), South 
(57%) and West (57%), and half in the 
Midwest (54%) will vote based on a 
candidate s healthcare policies. 

Men Are More Likely to Vote Based on Healthcare   
● Three in five (61%) say a candidate s 

stance on healthcare will impact their 
vote, compared to just over half (54%) of 
women.

● Women (22%) are more likely than men 
(13%) to be unsure how a candidate's 
stance on healthcare will impact their 
voting decision. 

Middle Income Earners Lead Interest in 
Healthcare 

● Three in five (59%) say a candidate s 
stance on healthcare will impact their 
vote, while just half of low income (53%) 
and high income earners (48%) say the 
same. 

Westerners More Likely to Base Votes on Healthcare 
● Three in five (61%) say a candidate s stance on 

healthcare will impact their vote, leading those 
in the Northeast (57%), Midwest (55%) and 
South (51%). 

Healthcare is Slightly More Important to Men
● Three in five (58%) men say a  candidate s views 

on healthcare is important, compared to half 
(53%) of women. 

Healthcare Impacts Voting Across Income Levels
● Over half (57%) of middle income, high income 

(56%) and low income earners (51%) say a 
candidate s stance on healthcare will impact 
how they vote. 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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In general, how important to you is your healthcare?

Medicare beneficiaries and those nearing eligibility are most likely to say 
healthcare is extremely important

GENERAL FINDINGS

More than half 
say healthcare is 
important.

More Southerners Rank Healthcare Extremely 
Important

● Southerners (70%) are most likely to say 
healthcare is important, followed by 
Northeasterners (66%), Westerners (64%) 
and Midwesterners (63%).

Women Beneficiaries Significantly More Likely 
to Indicate Healthcare As Important

● Three in four women (70%) say healthcare 
is extremely important, compared to three 
in five (60%) men. 

Income Doesn’t Impact Views on Healthcare
● Two in three (66%) low, middle (66%) and 

high income earners (68%) believe 
healthcare is important.  

Northeast Leads on Importance
● Two in three (65%) say it s important, while just 

half in the Midwest (54%), South (56%) and 
West (55%) agree. 

Women Put Greater Importance on Healthcare
● Three in five (60%)  say healthcare is important, 

compared to just half of men (52%). 
● Another one in three (33%) women say it s very 

important, while two in five (38%) men say the 
same. 

Healthcare Is Critical to High Income Earners
● Two in three (64%) say it s important, which is 

higher than middle income (59%) and low 
income earners (55%) who say the same. 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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Has the COVID-19 pandemic made it harder for you to 
get the medical care you need?

The pandemic made it harder for Americans to receive medical care

GENERAL FINDINGS

More than 1 in 5 
Beneficiaries found it 
challenging to get medical 
care during the pandemic

More than 1 in 4
Nearing eligibility found it 
challenging to get medical 
care during the pandemic

Across the U.S., COVID-19 Limited Access
● One in four (22%) in the Northeast, South 

(23%) and West (24%) and one in five in 
the Midwest (21%) say the pandemic 
made it harder to get needed medical 
care. 

Accessing Care Was More Difficult for Women
● One in four (25%) say it's been harder to 

get medical care, compared to one in five 
(19%) men.

Low Income Earners Face the Biggest Hurdles
● Low income earners were almost twice as 

likely (24%) as high income earners (13%) 
to say it was more difficult to get medical 
care during the pandemic. 

● One in five (22%) middle income earners 
also found it difficult to receive care. 

Westerners Saw the Biggest Hardships
● One in three (30%) say the pandemic made it 

harder to access medical care, compared to 
just one in four (26%) in the Northeast, 
Midwest (27%) and South (23%). 

The Pandemic Equally Limited Men and Women
● One in four (26%) men  and women (26%) say 

COVID-19 made it harder for them to get 
medical care. 

Higher Income Does Not Equal Greater Access to 
Healthcare During a Pandemic

● More than one in four (27%) high income, 
middle (26%) and low income (28%) earners 
say the pandemic limited their ability to 
receive needed care. 

Beneficiaries - By Demographic Nearing Eligibility - By Demographic
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During the pandemic, how often did you skip or 
postpone your healthcare services?

More than half (54%) skipped healthcare appointments during the pandemic

GENERAL FINDINGS

Beneficiaries  Across Regions Missed Out on 
Care

● Almost three in five (58%) in the 
Northeast and South (56%) and half in 
the Midwest (51%) and West (54%) had to 
skip appointments during the pandemic. 

Men Less Likely to Skip Care During the 
Pandemic

● Half (50%) did not skip any appointments 
during the pandemic, compared to two in 
five (43%) women. 

High Income Beneficiaries Didn’t Miss Much
● More than half (52%) say they didn t miss 

any appointments during the pandemic, 
leading low (48%) and middle income 
earners (44%). 

Northeasterners Missed the Most Appointments
● Three in five (62%) had to skip a healthcare 

appointment during the pandemic (with one in 
three (33%) missing up to three) -- this 
compares to half of those in the Midwest (51%), 
South (45%) and West (49%) who say the same. 

Women Skipped Healthcare Services More Often
● Over half (55%) of women had to skip an 

appointment during the pandemic and one in 
four (27%) had to skip up to three. 

● Just two in five men (41%) skipped an 
appointment with one in five (20%) skipping up 
to three. 

Middle Income Earners Were the Most Impacted
● Half (53%) skipped an appointment due to 

COVID-19, leading low (47%) and high income 
earners (47%). 
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24%
Beneficiaries missed one 
appointment

30%
Nearing eligibility missed 2 or 
more appointments
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Are you concerned that another COVID-19 outbreak 
or surge could cause more issues within the 
healthcare system and your ability to get the 
healthcare services you need?

Majority are concerned that COVID-19 could continue to impact their ability to get 
necessary healthcare services

GENERAL FINDINGS

2 in 3 
worry another COVID-19 
outbreak could cause more 
issues with the healthcare 
system and limit their 
ability to get the services 
they need 

All Regions Worry Equally About Another 
Outbreak

● Two in three (66%) in each region are 
concerned that a surge could impact their 
ability to get necessary healthcare 
services. 

More Women Have COVID-19 Concerns 
● Almost three in four (69%) express concern 

that a surge in cases could impact the 
healthcare system, compared to three in 
five (62%) men that agree. 

Low and Middle Income Earners Fear a Surge
● Two in three (69%) low and middle income 

beneficiaries (65%) are worried another 
COVID-19 surge could impact their 
healthcare services.

● Three in five (58%) high income 
beneficiaries are concerned another surge 
would cause issues.  

South, West Have Less Concerns About a Resurgence 
● One in four (23%) Southerners and Westerners 

(22%) are not concerned about the potential 
impact of another outbreak; while two in three 
(68%) in the Northeast and Midwest (67%) are 
concerned.

Men and Women Equally Fear a Surge
● Two in three (65%) women and men (63%) 

worry a surge in cases will hurt the healthcare 
system and impact their ability to receive care. 

High Income Earners Are Less Concerned
● One in five (22%) are not concerned, while two 

in three (67%) low and middle income earners 
(65%) are.
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Do you believe that all Americans should have equal 
rights to healthcare, regardless of race, gender, age or 
income?

Majority of Medicare beneficiaries and those nearing eligibility agree that all 
Americans deserve equal rights to healthcare 

GENERAL FINDINGS

4 in 5 
believe all Americans should have 
equal rights to healthcare 

Northeast Believes in Healthcare Equality
● Almost nine in 10 in the Northeast (87%) 

believe in the right to equal access to 
healthcare, leading the West (85%), 
Midwest (82%) and South (82%).  

Men Are Slightly Bigger Believers 
● Nearly nine in ten (86%) think all 

Americans should have equal rights to 
healthcare, compared to eight in ten 
(82%) women. 

High Income Earners Less Likely to Support 
Equal Access

● Over seven in ten (74%) believe every 
American should have equal rights to 
healthcare, while more than over eight in 
ten (83%) of low and middle income 
beneficiaries (85%) say the same. 

Every Region Agrees on Equal Healthcare Rights 
● Four in five (84%) in the Northeast, Midwest 

(82%), South (80%) and West (84%) believe 
all Americans should have equal rights to 
healthcare.

Men and Women Are Aligned on Healthcare Rights 
● Four in five (82%) women and men (80%) 

agree that all Americans should have equal 
rights to healthcare. 

Income Doesn’t Impact View of Healthcare Rights 
● Four in five (82%) low, middle (82%) and 

high income earners (82%) believe in equal 
rights to healthcare for all Americans.
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Thank you.
For more information about GoHealth or this survey, please visit GoHealth.com.

To receive additional insight or executive commentary on these findings, please contact 
GoHealth at pressinquiries@gohealth.com

About GoHealth, Inc.

GoHealth, Inc. (GoHealth) (NASDAQ: GOCO), a leading health insurance marketplace, mission is 
to improve access to healthcare in America. Enrolling in a health insurance plan can be confusing 
for customers, and the seemingly small differences between plans can lead to significant 
out-of-pocket costs or lack of access to critical medicines and even providers. GoHealth 
combines cutting-edge technology, data science and deep industry expertise to match 
customers with the healthcare policy and carrier that is right for them. Since its inception, 
GoHealth has enrolled millions of people in Medicare and individual and family plans. For more 
information, visit https://www.gohealth.com.
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